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: KDADQ IGFUHAE®I D\ ZH KDG RQ 7XHVED, FHBEWDIY RXUVXFFHWIXO<HDU — DQG SUWLHJILY @V 7KH HY IOV Z HH D WKH F KPEUMRQR! L
\ HDUR' KD Z RN DQG DRKIHYHP HQA/Z KI® DOR VKRZ FDMQJ IGFUHGE®! 0 XVIFDOBBIQW, DP GHHS® KRQRXUHG \R KDYH WH SUMGBUH R GDAQ) K\
VFKRRODQG VHHQJ) \WWH GHAFDURQ RN RXUMNGHQW B DQG $5,6( FRP P XQW UFRIQVHG $V Z H UHGPWRQ RXURXLGH. RYHUWH SDWAER \ HDUY
DV DQIQEHSHQGHOW @ VFKRROZ H FHBEUDW P RYIQ) EH RQG HABEQKP HOMR I ®XUVKIQ)

2 XU H FHSWRQDOVXGHQABDGHY R IQFOAQ +HDG 6\WGHQN / XA\ +DURZ [IHG DQG 7DM7UWEIBR GHVHYH V SFIDOP HQIRQ 1RU WHL
RAMBQAQ) GHAEDIRQ YIMEIDV DQG VSILMR VHYIEH WRXIKRXW — 7KH KDYH IXQ@IG \WHUURBN IGFUHAED Z HODQG, DP \WDQN XARUWH Z D\
\WH KDYH ®IG \WH WXGHQAERG. DQG UHSUHVHQIMG RXUVAKRRO, Z RX@ DOR @H \R SD\ D IIQDONEX\M \R RXU JUDGXDI FOW Z KR BDYH XV D\
\RXQJ P HQ DQG ZRP HQ ZKR HP ERG. RXUP MRQ EHQJ DFDGHP IFD® H FHBIQADQG VSILWYD® JURXQEHG : HWDQN\WHP IRUWKH IQGHTE®I P DU
WH KDYH GIWRQ WH VFKRRO GXH \R WHUH FHSWRQDOVHWYIEH DQG P HQRUKIS @H BGDAQ) WH - XQRU-XP S -DP $V WH \MS RXWZ H SUD. \WH,
ZI@OFH ERG XVH WHUWNG IRUVHYIEH DQG EH D @ KWQ WH Z RGBS UHP HP EHUQ) \WDVWAH WKH P HDVXUH R \RHUMP H KHUH IV \WH IDW WH F DY

$ KXIH WDQN \RX JRHV \R RXU GHAFDWG / HDGHUKIS 7HDP  SDMFXOWD RXU GHSXW SUQASDY 0 U 0 DYIC
$QEHYRQDQG O IW - HWMED . IGG DORO WV $PDQED5 D : HDOR H \MQG RXUJ UDMYGH VR 0 W/ 6 DUDK ' XQQ DX
0 U1 LJHO&DWR |RUWHU W QUEDQAZ RN 1Q SUHSDUQ) \KH P DI QUEHQAP XVIFDOMP V IRUERW HY IOV 7R DOWEH
VFKRROABH Z KR FRONEXWMG WHUMP H DQG HIRWAQ REHUWR P DNH WLV D P HP RIDE®! FHBEUMRQ |RURXUV XEHOW
WDQN\RX ) IQD® \R\RX RXU( @ ZK¥CQDX WDQN\ RX IRUDRIYHD VXSSRMZI RXUVFKRRODQG \ RXUFKIGUHQ B\
MRIQQ) XV DV Z H FHBEUDWG \RJ HKHU

2XUIIQDO<HDU  3UHJIMQJ DQG 1 DWW HYHQAZ @EH KHG DIWFKRROIQ : HHN  : H @RN IRZDG \R
FHOEUDMY \WH DFKIHYHP HQW Rl RXU\ RXQI HWNANMGHQW DQG VHHIQJ WH 1 DIYIW ARY  DRMG RXW

$V ZH QWK WH I1ICDOZ HHW R VFKRRO\ HDU Z H FROIOXH \R HQR  DOWH HYHQW SOQQRHG IRUWH GLIHIHQ
\ HDUJURXSV 7 KHVH LQFOIGH DRV Z HHN RV WDQUURQ DIMRRQY DQG P DQ. 1IXQ DRAMAV 3 BDVH HQUXU
\ RX KDYH VI QHG SHUP MRQV DQG SUHSDIG IRUDQ. RXUIIV VR \ RXUFKI FDQ SDWMFLSDWM DQG \WH DF MW FDQ JF
DKHDG

7DQD & DYHW
$V Z H FROIDXH WURXI K \WHVH [ICDOIX@Z HHW R \KH \ HDU BMXV KRG IDWAR WWH VWRQ) VHOWH R FRP P XQW Z F 3 UGHASDOY XP XN
FHOEUDWMG DWRXUSUL. H J LYIQI V DQG WWH HQFRXUDI HP HQAVRXQG Q + HEWHZ V $QG BMXV FRQVEHUKRZ ZH

P D VSXURQH DQRKHURQ \RZ DG ®YH DQG JRRG GHHEV QRAVJLYIQU XS P HHAIQ) \RIHWHU  7KDQN\ RX IRUEHQJ $QG VMKV FRMGHUKRZ ZH
\WH VXSSRWADQG HQFRXUDI HP HOM RX JLYH \R RXUMMGHQN DQG WBI 3 BDVH UHP HP EHUVR VHEXUH \ RXU P D\ VSXURGH DQRKHURQ
<HDUERRN VR HQVXUH\ RX KDYH D EHDXWXOHFRUG R WLY | BRXUVKLQD \ HDU 6 HH @ON RQ Z HEVIW VR RUGHU \RZ DG @YH DQG JRRG GHHGY

QRWIMQJ XS P H-MQ) \RJHKHU
© H GRN IRZDG \R FROIXIQ) \R FHBEWDM Z M \ RX DAWRXU IIQDOXSFRP 1Q) VAKRROHYHQW WKW [1Q * RG\
JXIGDQRH WURXI K \WH UHP DIQGHUR! \KH \MUP vy
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7KDON\ RX\R DQ{ @ |1DP IOHV IRUFHBEWDIQ) RXUMNGHOW EL) DFKIHYHP HOARQ 7 XHVED  + HHDUHVRP H

SKRRV\R VKDUH DQG\ RX FDQIIQG P RUHIURP \WH NEHBZ $ VSHADOKDQN\ RX \R 0 I & DIIQGHUDQG 0 WY/
5 HG IRUWH DP D} IQJ SKRRV R \KH HYHQW
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/ DAWZ HHN RXUDP D] 1Q) VHFRQEDY NDIDNR\BXJKWKRH <HDU ~ \VAXGHQW 1Q \WH VXEMPWDU-D R \WHU

H SHMYH 7 KH AXGHQN DEVROIWMO BYHG YMUQ) \WH VHARUFOWURRP V DQG HQIDJIQ) 1QD Z 1IGH IDQIH R
DRYMEV 6 RP H KL K@ KW ICFOIGHG 5 XELEV & XEHV Z W 0 U5\ X \ABME HBFWEW DQG RIMHUFRRO/FAHGRH
RSIEV Z W 0 USKQ 0 U%BN 0 /5D DQGO US IGBU 1B AWXGAHV Z W0 I/ 1 RD 1 DWW SDIQIQ) Z MM 0 W/
+D DQGO W & DIQGEHU VRADOAXAHVY TXI] ] HV Z W 0 U=RXMQELHU DV Z HODV * RRI®I ( DU DQG* HRIUDSK\
ZIW 0 U&DR &KHAN RXVIKH SKRIRV Rl RXUWDRKHY DQG VWYGHQWV 1Q DRIRQ 7 KDQN\ RX VHFIRQEDY WiAI IRU
SWRVIGQI \KLY DZ HVRP H H SHUHQFH

' USDL WIXIKVB RRP  VANGHQWV DERXWAKURP DIRJUDSK\ DQG VXUDFH \WMOURQ

0 U5\ X \BXJ KWANGHQN DERXVWZ KDWDQ ©YHIIH P HDQV IQP DIKHP DIV + H DOR LQWRGXFHG VRP H
WDGMRQDQ RIHDQJDP HY DQGKRZ VR VRIH D 5 XEINV FXEH

0 U5 IGBIUXVHG P DQJ DQDWM IRQV \R \WDFK WH <HDU  V DERXWR] IGDMIRQ UHGXPURQ UHDRIRQY W DV VXFK D IXQ
H SHUP HQW
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0 W &DIQEHUDQG 0 W/ + D Z RUNHG \RI HIHURQ LI HHQWKHP HV DQG 0 U& DR BXJ KWKH < HDU

IGHDV IRUWH CDUIYIW DWV5 RRP AMGHQW BDLCHG SDIQID) W@ VAXGHQN DERXVZ LQG GILHAIRQ DQG

IQVSIHG B\ 9 IGFHQAYDQ* RIK V VAMB! | RUKHUDWE RUN VSHHG 7KH Z HIH GRNQ) DAKH
VRKRRO@U \R FKHAN WH QUHRIRQ
R \WH Z 1QG DQG Z HH XVIQU

<HDU DQG WAXGHQN BDUQIQ) DERXVWARME HBFWELW 1Q \WH VAHQFH DQHP RP HWLY R FKHENWH Z 1QG

@E ZIW 0 USKQXVIQI D9DQGH* WDl JHCHIDRU VEHHG
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0 W/- DQH <RXQJ

$ KXJHFRQJUDWMOMRQV\R 5 RRP DQG \WHUZ KDQDX IRUUDIMQI WH P RAWWP RGH RQ RXUS \WBMEV ) XQ' D\
© HZHH WDIMQJ P RQH \RZ DUV RXUVFKRRO/DQ $V D UHZ DU RXUFDW UHFHYHG VRP H YHY GHIFIRXV [FH
FUHDP VXQGDHV RUDQVHGE\ 6XP P HU+ D\ FRAN @ HOGRQH DQG D ELJ WDQN\ RX IRUDD RXUJ HQHUIRXY
RODIRY

6 WMD) [P RHKDD <HDU

: HKDGVRP XFK IXQ ( YHQWRXIK ZHRQD ZRQWER RX\WR M[ JDP HV Z HDHQR HG RXWHIHY DQG
GDUHGD BWDVD\WDP $ ELJ WDQN\ RX VR0 U0 DF. HJ IH IRUQRWRQD FRDFKIQI XV EXWDOR \BNQI XV \R DQG
IURP WWH FRXUW 7 KDQN\ RX DV Z HOWR 0 V5 IFK\MUDQG 0 W/ + D IRURIQIQI XV DQG VXSSRMQ) XV $QG D KXIH
\WDQWV \R DOKH J L Z KR FDP H DQG SO\ HG  Z H DOAG VR Z HO
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0 W6KIQDH+D $Z DG/ HbGHU

7KIV\ HDU \WH VFKRRODXQFKHG \WH ' XNH R ( GQEXUK %RQ H
$ZDGESRIWP PHZ W RXU<HDU  VIWGHQW (LT KWAXGHQN
WDYH®IG\R 5 DQJ MRR , VDQG DQG 0 RMESX , VOQG |RUKHU
TXDO\ [QJ DGYHQMURXY RXUH  \WHUVHFRQGWDP S - Z KHUH \IH
A\ HG RYHUQL KWZ W WH ( @ * RODQGV \MDP

7KHWDP P HP EHWY VKRZ HG H FHIIQWFRP P XQEDIRQ \WDP Z RN

DQG GDGHYAKIS W@ Z KIFK KHSHG WHP FRP SOM WH WDP S

VXFFHWIX@® W DV D SUYIGI H R VHH WHUVARQ) WDP Z RN

JURZ\K DQG UMMOHQRH DV Z HODV \WH NQGHW \WH. VKRZ HG\R

RQH DQRMHUWURXI KRXVWKH IRXWH. |, DP YHY SURXG R \WH < HDU
" XNHR ( ACEXUK %RY HWDP LY\ HDU

$ VSHADOKDQN\ RX \R 0 U0 DF. HQ IHDQG 0 /5 DP EKDLIRUWHU
P H DQG VXSSRWWYAHFDXVH Rl \ RXUGHGFDURQ \KH VWYGHQWV Z HH
DE®! R FRP SOM \WHURXUGH. VXFFHWIX@® + HUH DUH \KH \WDP V/
FRP P HQW RQ\WHU\ HDUV Z RN DQG \WHUVHFRQG WP S
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© HWDP SHGWURXIK WH 5 DQJ VAR DQG 0 RIMBISX

MDQOGV 7KHVEHGHY ZDVMVNQQQ) DQG, HQWR HG » UDO HQR\ HG WH YIEZ V DQG WH RAHDQ DQG, DOR
REVHYIQ) \KH ZIGDH © HZ HH VR EBMHG\R WP S 1Q KDG D GWR 1XQDYLIDMR) W UDPK WH FDP SVIM
WFK DZ ARP H GBI , VLG D010 WRIK EFFDXVHZ H GHFGHG W FKOQIHRXULRAH VR DUIYH
0 IRHWDOG DB WK KR ROS DOJMRR DO IDWMU : HKDG\R BDGP DSV XVH D FRP SDOW GFDWM
2 CIMQ) WUROK W SCRAW RO RMEX VDOG RXUSRVMRQ DQG DAMVWRXUIRX\M DFFRBQIO W2 DV
TKHYLZY ZHHDP 1] 1) DQBKDYCD W RSSRUMEUY VXSHUIXQ EHEDXVH Z H FKRVH \KH IDAMAMED Z KIEK
R\VZIP IQWHED, E\ RXUFDP SVIM Z DV SUMW/ BICXVIMRXIK IHGV DG IRHMV
o ARP DV Z 1D 6 RSKIH $ EUDKDP V
-DVP IGH 5 DP EKDL

7KHUH Z HH D YDUHW RN URFNY IGFOGEQI OUIH DQG WP DOYRBDQE URFANY DV Z HADV VHGEP HQBY URFNV 7KH Y BDQE
URFNV Z HUH TXIW O H DQG KDG P DQ. KRBV IRWP HGE\ JDV EXEEBN IQ\WH P DIP D 7KH VHAP HQBY URF N'Z HUA
YHY EHDXWXOZ W VRP HVKRZ 1Q) FREXUXQD\ HY DQG SDWADY

1 DUQED' RWAW
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0 DMHZ FKD@IQIHV XV k<RX DIHWH @ KWRI WHZ RUG{ GW RXU@ KW/KLOH EH RUH
RWHY WDWKH P D VHH\ RXUJRRG GHHGV DQG J@&UI\ \ RXU) DIMHULQ KHDYHQ Y

%H D SRVMYH @ KVWR \WRVH DURXQG XV VKRZ IQJ) * RGV ®YH DQG RXU& KUMIDQ & KDUIDRMUIQ\ RXUGYIQ)
EHKDYIRXUDQG DRURQY 3 BDVH VKRZ FRXUM DQG UHVSHRVWAH QHLI KERXLY DURXQG RXUVFKRRCE\ REH LQY
URDG IX®V ' R QRWEGRFN GUYHZ D\ V RUSDUWN LGB DX

$5,6( : +h1$8 &211( &7
3 ®DVH RQRQD WH JURXS VV\ RX FXUWHQ® KDYH D FKIG BHQLQ
3 DUHQN SBDVH H IMRWHU: - KD SS JURXSV 1Q RIEHUWR VWHDP @QH FRP P V DQG DYRIG FRQXVIRQ
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$5,6( 1 +h1$8 35%<(5 OQFKHVY DG RIQIQ$ 5,6 ( HYHQW DW/FKRRO
2 QH DFFRXQNRUWH Z KR®I IDP I® * HW
VBUWMG QRZ DQG EH UHDG { _&T@NKHH RU

3 BDVH ROQXV\R SUD. IRURXUVFKRRO JR\RZZZ P\NOGRFRQ R WBWRGHIQ

RXUMNGHQW DGl ) RUS SS® DQG $ QGLRG XVHY GRZ QBDG WH
P\ DSS 9 IMVWXSSRWWP \ R
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