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. IDRID Z K¥QDX

/ DWV HEQHVED Z DV D WKH KLI KO KWRQ RXUVFKRROFDBIQEDU 6 LQFH \IH GDVM Z DV VHWDWY HDU RXUMMGHQW DQG A KDYH Z RINHG
IQFUHAE® KDUG\R SUHSDUH DQG VHHQI RXUFRP P XQW FRP H DOYH Z DV D SRZ HUXAHP IQGHUR! ZK\ ZH SXW/R P XFK KHDUNQR WLV
HYHQW
7 KHUH DUH VHYHIDOUHDVRQY Z K\ Z H KRG \WLY ILHMIB DQQXDE DQG SOFH VXFK DVRQ) HP SKDVY RQIW
.« 7KIVIVDQDPWR ZRUKIS JEUL\ LQJ RXU& UHDWRUE\ FHBEWDIY WH IQFUHAEGI QYHWW R + IV FUHDIRQ $V3VDB WP IQBV XV
HYHY VWYGHQAY THDUX@® DQG Z RQGHUX® P DCH
. 7TKH&XEGADO) IHB FUHDWMY YMIOTENY EHEHHQ RXUMIBE VXGHQNV Z K¥QDX DQG GHIKERXWY W DERXWACRZ IQJ Z KHUH RXU
AXGHQN DQG IDP L0V FRP H IURP DQG FHBEUDU \KLY
« 7KLY HYHQAVHW WH VRQH |RURXUVFKRRO, HDU  WKRZ \/ \WDVWZ H YDOH FX@UDAGHQMY DV D FRUH SDUAR Z KR Z H DUH

. ,\WDOR VP S® DERXWR DQG KDSSIGHW 6 HHQI VWGHQW GDQFH DQGHQR. P XVIE EUQIV D BIYHCR HQHUJ\  DQG GHD KWKDW
VXVABIQV XV DQZ KHQWH VFKRRO, HDUJ HW EX\A

0\ KRSH LV \WDVYKH XQW DQG SUGH Z H IHIRQ:  HAQHVED FRQIXHV \R UH BP0 RXUFDMWURRP V DQG RXUGDI® @vHV 7 KDQN\ RX IRU
EHQJ SDUARR VXK D Z RQGHUXCHYHQAD RUH DERXVWKLY RQ SDIH

$V Z HDSSURDFK WH IICDAED V R WWH WP Z H HOFRXUDI H DAXMCGHQW R NHHS XS \WH KDUG P DKLDQG QWK
ZHD) XQDWHQEDQRH LV H SHRMG XQUDY KXWGED

7R FHOEUDW \WH IIVAWMP  Z H Z LOKDYH D) X@6 FKRRGE WHP E® RQWH RS IIHBDW  SP QH W KXWGD
© HZ I@EH SUAVHQID) DWHQEDQRH FHWMEDMY [RUKNRVH Z KR DFKIHYHG DWHQEDQRH 1Q 7 HUP
DEQIMCH FHBEWDIY) RKHUMI QUEDQADFKIHYHP HQN' 3 BDVH QRW WDWALY 1V Z HDWHUGHSHQGHQNWDQG Z LO

EH FDQFHO®IG L WV IDIQQ) 6 FKRRIZ IOHIQMK IRUDDAMGHQN DWW~ SP RQWIY GD\ 7 DOID & DOHW
3 UGFISDOY XP XD\
$ VWKLY WP H Z H UH DOR UH G RQWH P HWDIH R ( DAMU W/ VXFK D VL QUEDQAIP H IRURXUIDI K+ HIY GRAKHUH + H KDV UMHO

UHP 1Q3Q) XV R \WWH KRSH Z H VKDUH DQG WH YIERY \KDWEUQIV XV DRI HKHU MWDV +HWOIG k

0 DMHZ

, KRSH\NH XSFRP 1Q) KRGED\ V DUH D WP H R UHWADQG KDSSICHW |RUN RXUZ K¥QDX
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2Q7XHVGAD 0 DUK \WH ( @ &KUMIDQ&RMUIH 0 RXQN
$ EHINDQG + HQGGHWRQ<HDU DQG  VZHQWNRQDFDP S
\R + XQXD) DO &DP S ZDVIXOR [XQ DRYMAY VXFK DV
\WH I0IQ) NZ L FKDURNVR! IILH DQGP\ SHWRQDO
IDYRXUMM \KH EXUP D WDIO, Q\WH P RUQIQIV DQG
HYHQQIV \MDFKHWY DQG SDUHQN VKDUHG P HWWDIHV
DERXW RGZ LMK XV ' XUQ) WHUGHYRIRYY , BDUHG D
BVWERX\W RG ,QRQHR \WH GHYRIRQY , GDUQHG \WDW
ZHVKRX@ DW* RG\R KHS XV R KHS RKHY @H . 1QJ
6 RBP RQ GG IOAMDG R MWIKIQNQI R RXWHOHV

2 YHD@VFKRROFDP S Z DV \WH EHWW SHIHQFHR! P\
VFKRRODH VR [DU 7 KDQN\ RX \R DOXH SDUHQV DQG
\WDFKHY IRUD@R! \ RXUVXSSRUNDQG SUD\ HY




668( 0 $5&+ 7(50 : ((.

£]7E | @2

2Q: HEQMVGD. WO DUK ZH FDP H\RIHWHUWR FHBEWDM RXU
DQOXDCEXE@MDO) HWE Z W VXFK D KXIH FURZ G FRP 1Q) RAVIR

VXSSRUAKH HYHQW:  H\KDQN* RG IRUKH EHDX\WXCZ HDWHUWDW
DOGHG\WRWH M R \WH HYHQQ) DQG DUH IQRUHAE® SURXGRI RXU

VXGHQWV Z KRVH KDUG Z RUN Z DV HYIGHOQAQ WH YIEUDQADQG KLIK
TXDQV SHURWP DOFHV \WH GHHUHG

2 XUMQRUMMGHQN GHDI KWWG XV Z W $ IUFDQ DQG 6 SDQVK
@QHY DEQJMCH D EHDXWXGHDU q . RUHDQ SHURWP DQFH
2 XUVHQRUMNGHQN VKRZ FDVHG D IDQIH R1 FXEMUHV \URXI K
/ DWD$ P HUFDQ &RRN,VDQGV 7RQIDQ DQG 6 DP RDQ CDQFHV
DV Z HODV D FREXUXQQADQ J URXS SHURWP DGFH

: HZHWH DOR EBMHG B\ RXU- XQRU3 DVILIND J URXS VKDUQJ
&RRN,MDQGV DQG ) IMDQ GDQFHV RXUDYHD - XQRUGDQAH JURXS
DQG ERI RXUB HQRUDQG - XQRU. DSD+DN\DWDP V ZKR
SHURWP HG Z W SUGH DQG SDWRQ 7 KH HYHQQI FROFOGHG Z W
RXUP XFK DQIASDIMG<HDU ~ GDQFH ZKIFK IV D@D\ VD

KL K@ KW

$ KHDUNHOMRDON\ RX \R RXUSDUHQW DQG IDP LOHV Z KR
JHQHIRXVO FROMEXWG IRRG EDNQJ DQG \WHUMP H\R KHS
SUHSDUH DQG VHOYH \MURXJ KRXWKH HYHQQ) ( DFK \ HDU\KLY
KHSV XV R DIVH IXQGV R EX\ VRP H FXGMUDOXQLRUP V DQG SD\
IRUH BT H

) IQD® Z H Z DQAR J LYH VSHADOKDQ\V \R RXU<HDU
AMGHQABDGHWY Z KR KDYH I DMIX@ FKDP SIRQHG KLY HYHQADQG
®IG J URXSV HDFK \ HDUZ W GHAFDIRQ

0 /- R5 REHWWRQ
2 XUFX@UDOQLI KWZ DV D VSHRBIFXOUHYHQW, W DV D
JUHDWIP H R XQUY DQG I HWHGHW Z W YDURXY
QLIHHQNFX@UDCSHURWP DGFHY : H JRAKH FKDQRH \R
UHSUHVHQWDQG DSSUHADWM RQH DCRIMHUN FXGMUHV 7KLY
HYHQWZ RX@ QRWKDYH EHHQ SRWIE®! Z IWRXADOR \KH
SDUHQNDQG WDFKHUYROQAMHLY DV Z HODV DOXH
FXGMUDOBDGHY Z KR KHSHG P DNH VR VSHADO
6 SHADOKDQNY R 0 1Y/ 5 REHWVRQ IRUDOWH KDUG Z RN
VKH SXWOQR RUDQMQ) WH Z KR®! HYHQW

$QKD' DVIG <HDU
<RXFDQIIQG P RH SKRRV ILRP _KHH

6 SHADOKDONV R \WH DP O] 1Q) SKRWRJ UDSKHY/
7XCRU3 BHISFHDQX DQG ' KD\ D & KUMRSKHU

($&+ 6(59( ,1)/8(1&(D



https://drive.google.com/drive/folders/1epr9DqvNTPPhfBepgjfnEDvbtmd5hj9-?usp=drive_link
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<HDU DQG<HDU VWYGHQW HQR HGZ RINQJ \RIHWHURQ D VAIHQFH H SHUP HOWR P DNH VDOV DY
VQRZIONHV 2 XUK\ SRWHMY Z DV \WDWASHDMY D VXSHYWDWUDWMG VDOWROMRQ Z RX@ FUHDWM VDOV \ADY

XSRQFRR®Y

<HDU  \MDNDCD VXSSRUMG \WHU<HDU - \MCD \R XQGHYABIQG WH VDIHW LXBV R WH VAHGFH O FRUHA®
FROPWKH QHFHWDY P DWMUDY DQG R IRMZ \WH P HKRG $ I\WMURXUVKDUHG VHWIRQ Z H VKDUHG \WH
H SHUP HQW EHE HHQ RXUFDWHV VR WDWZ H FRX@ REVHUYH \WH UHVXQOV

7KDQN\ RX R0 W/5 D\ DQG\WH <HDU  V IRUZ HBRP LQJ XV IQR \WH OE DQG SUHSDUQ] VXFK DQ HQIDIIQJ
BMRQ
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© H FXUHQ® KDYH D VP DOFRP P WG JURXS Rl DP D] LQJ SDUHQN Z KR DWIWZ W DWHWP HQW DQGH DP V
: HZRXG ®YH\R Z HBRP H DQ RQH HOH \R YROQMHUDWO < \AMGHQN Z MW VSHADCDWHWP HQW
FRQGMRQV GXUQ) DWHWP HONSHURGY 9 ROQIMHLY FRX@ EH SDUHQV FDUHI LYHLY XQLYHIAW VWXGHON RTGHU
IDP L® P HP EHY RUSDWYANMGHQN R \WH VFKRRO9 RIQMHY Z RX@ QHHG \R KDYH 10HQN QI QK DQG EH
FRQIGHOAQ UDAQ) DBXG DV Z HODV Z UM WSIQJ IRUKH WXGHQW7 KH Z RX@ QHHG \R EH DYDIOE®! 1O \MP
P H DQG GXUQ) \WH VFKRROGD,  $ @YROQMHY Z RXG QHHG\R FRP SBM D SRIFH YHWD DSSTFDMRQ DV Z HD

DV D VKRUMIDIQQ] VMWRQ 1 \ RX DUH IQMUHMMG RUZ RX@ ONH R IQTXILH I XUKNHUS®DVH HP DIC RDQAD ( P HY
RDQCD HP HY # _HIP P \BEHWNWFKRROO)

Q&K ¢e°nfe ee,

. RZKDL. IGV&OE ( @ ZIQEHKDYIQ) D IXQ+REED. 3URIWDP P H DV \W DU V6 FKRRO * UHDWL RUK
5RDG $YRQEDBI IRP \WWR W $ SUO3 DUMP H HQURE HQN 6 IEGY) AVFRXQNDQG: ,1 = VXEVIGHY DU
DYDOE®

YARFKXUHV DUH DYDIOE®! RQIGH

( QURCRQIEH RQZ Z Z NRZ KDINGVFOE FRQ
3K .. & 8%0RE

( P DIOIQRY NRZ KDINGVFOE FRQ

Ge,—z ¢

0 U-RKQ5\ X, QMODURCDOAXGHQNFRRUECDRU

: H DUH FXUHQ® VHHNQJ Z HBRP [Q) DQG VXSSRUMH IDP I0HV Z KR P D\ EH IQMUHMG [Q KR
IQMODUMRQDOANMGHQN DV SDUAR RXUKRP HWEA SURJUDP P H

+ RA DQ LOMEODWRQDOANGHAY D UHZ DEQ) H SHUHQAH IRUKH Z KR®! IDP 1© ,WBURYIGHV D

Z RQGHUXCARSSRUMQW \R BDLY DERXVDCRKHUFXGMUH EXIC J BEDAFRQGHAIRQY DQG VXSSRUD \ RXQJ
SHYWRQ GXUQ) \WHUHGXFDIRCDORXUH. 1Q1 HZ =HDDQG 2 XUKRP HAB\ 1DP [0V SO\ D YMUOR®I 1Q
KHSIQ) WXGHQN IHHODIH IQFOGHG DQG SDUAR \WH FRP P XQIW

2 XUSHDN GHP DQG SHURGV IRUKRP HBA 1DP 1@V IRUVKRUNMUP VWYGHY DUH @W - DOXDUY HOGRI
ODUFK$SUO -XO $XIXW

© HP LIKWIHHG KRWDP LOHV IRUGQ) WP YGEHV 1O WH QHDUIXUMUH 1 \ RX DUH DYDIDE®I GXUQ) DQ
R \WHVH WP HV DQG Z RX@ @\H R H SUHW \ RXUIQIMIHVWOQ EHFRP IQ) D KRP B\ 1DP 1O SGDVH
FRQIFVD U5\ X \WH IQMECDIRQDOANGHONRRECDRUAUHA® B\ VHQAQ) KIP DQHP DICDW
IRKQ U X# _HIP P \BEHWWIKRROQ)
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3EDVH RQRQD \WH JURXS V\ RX FXUHO® KDYH D FKIG BHO1Q
3 DUHON SBDVH H IMRWHU:  KDWS SS JURXSV 1Q REHUR AWHDP @H FRP P V DG DYRIG FRAXVRQ

<HDU [ ION <HDU [ION <HDU [ ICON <HDU [ ION
*(7.,192/9(" : ,7+ $5,6(

$5,6( SO\ V DQDPYH URBI IQVXSSRMLI RXUVFKRROFRP P XQW WURXJ K IXQADIMQI HYHQW
) UGD\ P RIQJ SUD\ HU VHFRQG KDQG XQURWP VDBV Z RINQI EHHV NI P RIIQJ WDV DQG
P DQ RWHUFRP P XQW IQUIDIYHY \KDWEUQ) RXUVFKRRODP LOHV \RJ HKHU

: HG®YH IR\ RX \R EH IQYROHG
© RX@\ RX @\HWR NRIQWH JRXS" 3 BDVH FRQEFWMH RIILFH RUMJ Q XS 1Q IR\ HUDW/FKRRO
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